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June 23, 2026

Re: Formal Clarification on EMC Product Supply and Market Misinformation

Dear Valued Customer,

Elite Material Co., Ltd. (“EMC”) has recently learned that there are false market
information/speculations circulating in Europe and the United Kingdom, including the rumor
that our product EM-370(Z) is being phased out in Asia and that its future availability may be
limited.

EMC hereby formally clarifies that such statements are incorrect and do not reflect EMC’s
actual product or supply position.

EMC confirms that EM-370(Z) remains active product lines within EMC’s portfolio. EMC will
continue to supply these materials to customers in Europe, the United Kingdom, and other
global markets, subject to normal order processing, production planning, and agreed
commercial terms. As of today, there is no plan to discontinue or phase out EM-370(Z).

With respect to E-glass fabric supply, EMC acknowledges that the global E-glass market
remains tight due to strong demand. However, EMC has been working closely with qualified
suppliers to secure additional supply allocation. Our suppliers continue to increase their support
to EMC, including additional E-glass supply from Nan Ya and other approved sources. EMC
is actively managing raw material availability to support customer demand and maintain
continuity of supply.

EMC believes a rumor-mongering company will be condemned by the industry and will be
eliminated by the market. Additionally, EMC reserves all rights to take further necessary and
appropriate actions to protect our reputation, customer relationships, and business interests.

EMC would like to take this opportunity to stress the importance of doing business with
integrity, and encourages all customers to verify any information regarding EMC products,
supply status, or commercial arrangements directly with us or our authorized representatives.
EMC remains fully committed to transparent communication, stable supply, technical support,
and long-term cooperation with our customers, as always and indeed!

EMC sincerely appreciate your continued trust and support.

Sincerely,

Overseas Sales Center
Elite Material Co., Ltd.




